¥

Course Curriculum _ FTOHA

COURSE NAME: Field Technician: Other Home Appliances
NSQF LEVEL: 4

REFERENCE ID: ELE/Q3104

ALIGNED TO: NCO-2004/7249.90

Brief Job Description:

The individual at work installs the appliance and interacts with customers to diagnose the
problem and possible causes. Once the problem and causes have been identified, the
individual rectifies minor blems or replaces faulty modules for failed parts or recommends
factory repairs for bigger faults.

Personal Attributes:

The individual must be willing to work in the field and travel through the day from one
customer’s premise to another. Punctuality, amenable behaviour, patience, good
interpersonal relationship building, trustworthiness, integrity, and critical thinking are
important attributes for this job.

Module 1 : Engage with customer for service

e Introduction-FT-OHA (aR==I FT-OHA)

e Role of FT-OHA (FT-OHA & 3fdT )

e Interact with the customer prior to visit (IMT HA T Ugel AMgh & Iradid Y )

e Interact with customer at their premises (30af URW H AEH & YT ITdAIT B )

e Suggest possible solutions to customer (IMgeh & fow FHITIT FATUTT FAT )

 Achieve productivity and quality as per company’s norms (HUT & HAGST & HJAR
ScureehdT 3R IUTEET UTd & )

e Skill required for field technician

e Basic of Computer

e Basic of Internet

e Story / Case Study Based Brain Storming Session

Assessment for Module 1




Module 2 : Install the Water Purifier

e Introduction of water purifier

e Type of water purifier and their features

e Parts and their functions of water purifier

e Undertake pre-installation site visit (':Eff EATAT Fel YF)

e Remove packaging and check accessories (Jhfoier fAdrel 3R AT & ST HY)

e Fix the water purifier at identified location(Rfd ¥ W arexy PIHERR b HY)

o Check water purifier’s functioning(arey TqIWRIX & HIHABST I ST HY)

e Complete the documentation (GEdTdsT QI &)

o Interact with supervisor or superior(qddeid & AT IIddId)

o Achieve productivity and quality as per company’s norms(&HusT & HAGS! & HFAR ScUTGhd]
AR FoTer T H|)

e Basic of MS Office

e Basic of Email Writing

e Group Discussion

Assessment for Module 2

Module 3 : Repair Dysfunctional Water Purifier

e Understand the symptoms in the water purifier and identify the fault(arel TqI®RR # o&font
P Fst IR Iedr T AT )

e Replace dysfunctional part in the water purifier unit(arel TIWRR JfAc # dHhR AT &l deel)

 Confirm functionality of the repaired unit (FRFAT FehTs HT HRIGTHAT H ¥ HY)

 Achieve productivity and quality as per company’s norms(&UsT & HIAGs & AR ScUrcehd]

3R I[UTET UTH )

e Basic of MS Word

e Basic of Listening Skill

e Interaction With SME

Assessment for Module 3




Module 4 : Repair Dysfunctional Mixer/Juicer/Grinde

Introduction of mixer/juicer /grinder

Type of mixer/juicer /grinder and their features

Parts and their functions of mixer/juicer /grinder

Understand the symptoms in the appliance and identify the fault (3U&RoT & &0 P TAS
3R ugaT)

Replace dysfunctional part of the small appliance(aI¢ 3UdUT & dhR 7T HlI dcal)

Confirm functionality of the repaired unit (FRFHAT ST Hr HRAGTHAAT H R H)

Achieve productivity and quality as per company’s norms (Ul & HAGS & HJHAR ScUlGehd]
3R T 1@ )

Basic of MS Excel

Basic of Concall

Interaction With Corporate

Interpersonal Skill

Assessment for Module 4

Module 5 - Repair Dysfunctional Microwave Oven

Introduction of microwave oven

Type of microwave oven and their features

Parts and their functions of microwave oven

Understand the symptoms in the microwave and identify the fault(HATSshida H S&T0TT Pl THST
3R ITerc i ugaTd )

Replace dysfunctional part in the microwave (ATSHIAT H JHR HTIT Pl de.ol)

Confirm functionality of the repaired unit (FRFHT T HIRIGTHAT H iR )

Achieve productivity and quality as per company’s norms (hUeil & AT e HFHAR ScUTGehd]
3R FqoTaET UTd )

Assessment for Module 5




Module 6 : Interact with colleagues

e Interact with supervisor or superior(TJdeTd AT deaR b TTY ITIAd)

e Coordinate with colleagues (TEHfHAAT & ATY THaY)

e Coordinate with customer (& & TTY FHAY)

e Basic of MS power Point

e Basic of Video call

e Conflict Management

e Importance of Team

e Objection / Rejection Handling

Assessment for Module 6

Interaction with Subject Matter Expert

Certification




